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Brief overview of organisation

In Dec 2006 a group of concerned Whaingaroa resdenmed in response to community perception that
housing in Raglan was becoming increasingly undéble; especially for the lower income earner and
senior citizens.

Legal status

Various organisational and legal structures optigese researched, weighing governance structuréstie
benefits and risks associated with each strucluveas determined that a Charitable Trust was teéepred
vehicle to undertake the activities, as it opetatéh a small stable group rather than an Inccafear
Society that required annual elections to the hoard

In late 2007 the group registered a charitabld tuith the companies’ office. It was officially foralised
and duly registered on the 29. 11.2007.

Whaingaroa Affordable Housing Charitable Trust
Registration Number: 206228 29 November 2007
Charities Commission Registration number CC37147.

Purpose of Trust

To develop and promote accessible, affordable hgusiodels for Whaingaroa Raglan and to relieve
poverty by the provision and promotion of affordahbusing. To provide an increase in social housiagk
while embracing environmental, cultural and soaipirations of the community






The Whaingaroa Affordable Housing Trust (WAHT) vezs up to address the issue of “unaffordable” haysi
Raglan. The group has held several meetings ankkiops attended by a wide cross section of théalRag
Whaingaroa community looking at this issue. It listified the need for the creation of affordalbéising in Raglan
Whaingaroa. The areas of need identified can bepgrd into three main categories:

1. Housing for senior citizens;
2. Affordable own your own homes;
3. Affordable rental accommodation.

WAHT is now undertaking a project to formally idéptthe social housing needs of the Raglan Whaiogar
community and the available assistance from logdl@ntral Government agencies, businesses aral goaups.

This report is the first stage in this projectcdivers statistical and literature research toipea benchmark of the
current situation and development of an afford&lolesing survey specific to Raglan.

There is no one definition of affordable housingttvorks in every situation. Statistics New Zedl&nacks four
indicators:

1. Housing cost to Income ratio

2. Equivalised household residual income
3. Crowding index

4. Accommodation Supplement Recipients

In addition to these, two special situations existRaglan. The first is where baches and holidaynés are
sometimes rented out to tenants. Often tenante tawacate homes over the Christmas New Year ¢heflibe

second is where houses on the market for saleeasntl tenants have to move on when they are doltdoth cases
an additional emotional and financial cost is imedrby tenants.

This means that there are two tiers of rental prineRaglan- the lower prices are where peoplemdbat they have
to move on if the property is sold or move out wliee owner wants to use the accommodation for @ldmpl The
higher prices apply to normal rental situations rehe property is a residential investment ownga tandlord for
letting to long term tenants.

In the middle of 2008 mortgage interest rates Haen at high levels reducing housing affordabflityexisting home
owners. During October 2008, the RBNZ decideckethuce the official cash rate to stimulate the eoconoWhile this
resulted in small interest rate reductions by lesdiirther declines are unlikely as the major Isafuind 40% of their
mortgages off-shore and this market has contrattéslunlikely that mortgage interest rates wdbuce further unless
funding is provided from within New Zealand. On thiher hand declining employment will reduce thditgbfor
existing home owners to cover their mortgage ougmi This will reduce the affordability of housifag existing home
owners.

In many small towns in New Zealand there is a sigroif housing stock which results in the pricebahes being less
than in urban areas. This is not the situatioRaglan. House prices are the same or higherttieamain urban areas.
This is due to Raglan acting as a dormitory sulfariiHamilton and the high demand for houses astbpaaperties by
people in the Waikato and Auckland regions. The dttoy and Land Price section below provides inforomabn
current and historical property prices.

As described in the Housing and Land Price sedbielow, there are no new houses available for salRaglan at
prices in the ranges supported by the Governméwals assistance schemes for families. A couplédcbuy a one
bedroom home under the Welcome Home Loan schetheyfhad saved up a deposit of $15,000. The osiwl is
that for lower socio-economic groups, affordableding is not available for purchase and ownerghiRdglan.



As described in the Housing and Land Price sediilow, the median rents in Raglan are at a levererkthey are not
affordable for lower socio-economic groups. Thame a few Raglan rental properties available aetopvices. These
would be smaller bach size houses or houses wétfTigr One obligations described above. The caimtiuis that for

lower socio-economic groups, affordable housingoavailable for rental in Raglan.

Analysis of statistical data indicates in termshaf definitions of housing affordability given ihet literature, that there
is a problem in Raglan Whaingaroa for lower socor®mic groups for both people wanting to own tlesin homes

and for people wanting to rent their home. Theredgligible current social housing available irglRa Whaingaroa.

The Waikato District Council does not have a pol@y social housing. Because of this situation \tfigaingaroa

Affordable Housing Trust needs to proceed wittple to create affordable housing in Raglan.



Research by the Centre for Housing Research (CHRANZentifies three target groups where afforddimeising
assistance may be required:

Existing home owners
Would be home owners
Renters.

A number of interrelated factors contribute to #firdability of housing including income, housécps, rents, cost of
credit, and availability of credit. Underlying ders of these factors include the household folwnatate, migration,
employment and labour market conditions, zoningrasdurce availability.

Existing home owners in Raglan are affected byr@sierate movements, the same factor as in otleatitms. As a
holiday location, Raglan is subject to a numbespécial factors which affect renters and would bené owners.
House and property prices are driven largely byrihmber of people who want to own a holiday propettRaglan
rather than by the number of people who want ® there. Lower rental prices are sometimes offbyeldoliday home
owners in the winter months when they do not wantde their properties. On the other hand, sorfiddyohomes are
let at very high prices during peak periods and etomes renters are required to move out. Withgh hirnover in
owned properties by holiday home owners, often @dbat are on the market are available for remtriaes that are
lower than normal on the understanding that theerehas to move out if the house is sold. Thiscgdaanother
emotional and financial cost on renters when trexelto move to a new house.

In the middle of 2008 mortgage interest rates Haen at high levels reducing housing affordabflityexisting home
owners. During October 2008, the RBNZ decidedettuce the official cash rate to stimulate the eognoThis saw
an immediate reduction by lenders of the floatiagtcrate for mortgages and similar reductionsxediinterest rates.
This will improve the affordability of housing faxisting home owners. The major banks fund 40%h@f mortgages
off-shore and this market has contracted as a saniréunds during October 2008 and there has beedecline in

interest rates, it is unlikely that mortgage ing¢netes will reduce further unless funding is jled from within New

Zealand. On the other hand declining employmetit iduce the ability for existing home owners tover their

mortgage outgoings. This will reduce the affordépibf housing for existing home owners.

In many small towns in New Zealand there is a sigrlf housing stock resulting in the prices of herbeing less than
in urban areas. This is not the situation in Bagl House prices are the same or higher thaméie urban areas.
This is due to Raglan acting as a dormitory subiartHamilton and the high demand for houses astbéatises by
people in the Waikato and Auckland regions. The s$#tay and Land Price section below provides inforamabn
current and historical property prices.

High interest rates and high property prices maldifficult for would be home owners to purchaseitHirst home.
The Government's Welcome Home Loan scheme is aiatedould be home owners. It provides 100% loams fo
homes up to $200,000 in value. For loans over @@ a deposit is required. For example, for ashotosting
$300,000, the deposit required would be 15% of @MW which is $15,000. So the loan would be $2@3,and the
deposit would be $15,000. This scheme is workahlg for homes costing in the range of $200,00$360,000.

The Government’s shared equity scheme is not dfaiia the Raglan area. It typically targets hopsechases up to
$300,000 (Auckland maximum of $305,000, Wellingtoaximum of $260,000).

As described in the Housing and Land Price sedbielow, there are no new houses available for salRaglan at
prices in the ranges supported by the Governméwais assistance schemes for families. A couplédcbuy a one
bedroom home under the Welcome Home Loan schetheyfhad saved up a deposit of $15,000. The osiwl is
that for lower socio-economic groups, affordableding is not available for purchase and ownergshiRdglan.



There are four specific groups of houses for reint&daglan. The first group of houses is availdbteshort term (daily
or weekly) rental for people wanting a house fahart holiday. The prices charged for this grotg raot affordable
for long term rentals. The second group of hoisesailable for longer term rentals outside of peak holiday season.
Tenants are expected to move somewhere else dimngeriods when the owners want to use their ptpger a
holiday home. The third group of houses availdbterent are homes where the owner has decidedlitthe property
and wants an income until the property sells. Tdweth group of properties is true rental housingck owned by
residential property investors for the sole purpafsearning a rental income from their properties.

These four groups of rental houses translate mtotiers of rental prices in Raglan- the lower ps@re where people
accept that they have to move on if the propergold or move out when the owner wants to use tkeramodation
for a holiday. The higher prices apply to norneital situations where the property is a resideirtieestment owned
by a landlord for letting to long term tenants.

As described in the Housing and Land Price sediilow, the median rents in Raglan are at a leverarkthey are not
affordable for lower socio-economic groups. Thame a few Raglan rental properties available aetgevices. These
would be smaller bach size houses or houses wétfigr One obligations described above. The caimtiuis that for
lower socio-economic groups, affordable housingaavailable for rental in Raglan.

The Whaingaroa rural area surrounding Raglan, ofetste deviation is used for dairy, dry stock aedeal farming.
This type of farming is not people intensive angirfars usually provide accommodation for workerstegir farms.
Alternatively farm workers may live on adjacentaiuproperties or in the towns of Te Mata, Te Ukd &vaitetuna or
in Raglan.



The data for house sales has been obtained fromankdras at 22 October 2008, using a definitioalbfesidential
property sales within 5km of Te Hutewai Road. Tihidudes Raglan township from Greenslade Roadagidh West,
the coastal area south past Whale Bay and the aveals east of these urban areas. It include®seds well as
dwellings. Percents have been rounded and magumoto 100%.

The rental information is taken from the Terraneirkét Rent Report for the latest available quat&rApril 2008 to

30 June 2008). This is based on the non Governmeerts where bonds posted are posted with the Deeat of
Housing and Building. It is designed to give adi@@tion of non-Government rents.

The following table shows Raglan house sales penge groups for 2006/2007 and compares theselity2008.

12 months 12 months 12 months
Sale Price Range Aug 06 to Sept 07 Aug 07 to Sept 08 Aug 07 to Sept 08
Number of sales Number of sales Percent of sales

$0 to $200k 26 7 10%
$200k to $300k 41 11 16%
$300k to $400k 41 21 30%
$400k to $500k 34 10 14%
$500k to $700k 18 14 20%
$700k to $1m 11 5 7%

$1m or more 3 1 1%

Property Sale Prices

Property sale prices in Raglan below $200,000 alg for sections. This means that only 46% of tharket is
available at the lower end of the market. The Gowvent's Welcome Home Loan scheme provides loaranéie for
homes from $200,000 to $300,000 in value. The @owent’s shared equity scheme also covers houp&stly up to
$300,000. Only 16% of the Raglan sales are foptbheerty prices in the sector targeted by theseeBunent schemes.
And for this 16% of sales, some would be highecgatisections.

A check of TradeMe Property on 22 October showed uses for sale, priced under $200,000 (botheasehold
land), five houses priced from $200,000 to $300,800 about 52 houses priced from $300,000 to $800,0wo new
subdivisions have three bedroom house and landagaskavailable (Flax Cove $398,000, Waikowhai 3220, and
one bedroom 50 square metre houses are also dedifdx Cove $355,000).

A check of TradeMe Property on 22 October showeeettsections for sale, priced from $129,000 to ¥IED New
subdivisions have sections available from $160,0®€abreeze Way $150,000, Manukau Rd $160,000, Gtae

$175,000, Waikowhai $160,000). Adding $140,628, ¢bst of a one bedroom iPad/{/w.ipad.net.nz) to the lowest
secion price of $129,000 gives a total price of%885. For a three bedroom iPad at $281,250 amtbthest section
price in a new subdivision of $150,000 gives altptie of $431,250.

There are no new houses available for sale in Raataprices in the ranges supported by the Govemntiméan
assistance schemes for families. A couple couldébone bedroom home under the Welcome Home Ldzense if
they had saved up a deposit of $15,000.



The following table shows Raglan market weekly seot residential properties where a bond was plosith the
Department of Housing and Building during the Apoillune quarter of 2008.

Type Bedrooms Bonds Received Average Rent Rent Rang Median

Flat 1 7 $179 $171-$182 $175
Flat 1 5 $174 $171-$177 $175
Flat 2 7 $245 $210-$275 $250
House 2 40 $257 $245-$265 $255
House 2 20 $265 $250-$275 $252
House 3 45 $293 $260-$326 $290
House 3 27 $307 $272-$350 $300

Lower percentile market rents for one bedroom pridgee were let for $171 to $175 (lowest rent to raajl per week.
For two bedroom properties this increases to agafdgb210 to $250 (lowest rent to median) and oe¢ bedroom
properties to a range of $250 to $290 (lowest temedian) a week.

For New Zealand as a whole, the median private fanMarch 2008 was $295 compared to $280 in M&0a7.
Raglan rents for 3 bedroom properties are congistith this range. The Government has acknowledbatithere is a
housing affordability problem in New Zealand witerponal incomes in relation to this median. (Margaret, 22 July,
2008, Address to Australasian Housing InstituteffoAlable Rental Housing Forum.). As Raglan mediamnts are
consistent with national rent levels, this confirthat the same affordability problem exists in Radlor renters.

A check of TradeMe Property on 22 October showesl lmedroom properties available for $165 to $200, idroom
properties available from $210 to $280 and thredrdiem properties available from $265 to $295.



Data for Raglan is based on the Statistics NZ de&fim of Raglan and is taken from the 2001 Raglaam@unity
Profile and the 2006 QuickStats About Raglan and/ IMealand published by Statistics NZ. Source dataunded
and may not sum to exactly 100%.

The following table shows Raglan income groups2fa®1, 2006 and compares these to the same group&ikato

region and New Zealand.

Raglan Raglan Waikato Region New Zealand
2001 2006 2006 2006

Income range % % % %

Up to $10,000 335 22.0 21.5 21.5
$10,001 to $20,000 31.0 31.0 22,5 21.5
$20,001 to $30,000 14.5 14.5 16.0 15.5
$30,001 to $50,000 15.0 19.0 24.0 23.0
$50,001 or more 6.0 13.5 16.0 18.5

Income Trends

From 2001 to 2006, the percentage of people ind®agith an income of up to $20,000 has dropped 6dn5% to
53.0%. This is still much greater than in Waikeggion (44.0%) or New Zealand as a whole (43%)agl& has an
income profile strongly weighted towards lower ingzs.

The following table shows Raglan employment grofges2006 and compares these to the same group&/&dkato

region and New Zealand.

Raglan Waikato Region New Zealand

2006 2006 2006
Employment Category (1) % % %
Managers 17 21 18
Professionals 23 17 20
Technicians & Trades Workers 16 14 13
Community & Personal Service Workers 12 7.5 8
Clerical & Administrative Workers 9 12 13
Sales Workers 8.5 9 10
Machinery Operators & Drivers 35 6.5 6
Labourers 11 14 12

(1) Australian and New Zealand Standard Classificabf Occupations (ANZSCO V1.0)

The unemployment rate for Raglan was 11.8 peraer2001 and 7.2 percent in 2006. This compares #ik&to
Region on 5.2 percent and New Zealand on 5.1 percen




Occupation Comparisons

Compared to Waikato Region and New Zealand as dewRaglan has a higher percentage of people emgploythe
Professional and Community & Personal Service Wistkeérom 2001 to 2006, the percentage of unemplpgeple in
Raglan dropped from 11.8% to 7.2%. This is stillam greater than in the Waikato region (5.2%) owNealand as a
whole (5.1%). Raglan has an occupation profiléghted towards unemployed people and Community &éal
Service Workers. This group includes workers m tiospitality, travel and tourism sectors whicHude many lower
paid part-time employees. Another large grouprigfddsionals which includes people involved in theative arts.
This group also includes many lower paid partly-tayed people.



Data for Raglan is based on the Statistics NZ de&fim of Raglan and is taken from the 2001 Raglaam@unity
Profile and the 2006 QuickStats About Raglan and/ Mealand published by Statistics NZ. Source dataunded
and may not sum to exactly 100%.

The following table shows Raglan family type grodi@s2001, 2006 and compares these to the sam@gfou
Waikato region and New Zealand.

Raglan Raglan Waikato Region New Zealand

2001 2006 2006 2006
Family Type % % % %
Couples without 42.4 41.6 40.9 39.9
child(ren)
Couples with 28.4 31.0 40.8 42.0
child(ren)
One parent with 29.2 27.4 18.3 18.1
child(ren)

Trends in Family Types

From 2001 to 2006, the percentage of family typeRaglan of the “One parent with child(ren)” typestdropped from
29.2% to 27.4%. This is still much greater thanWaikato region (18.3%) or New Zealand as a whdk 1%).
Raglan has a family type profile strongly weightediards the “One parent with child(ren)” family g/p

The following table shows Raglan ownership of dimgllby household for 2006 and compares these tcsdmee
ownership types for Waikato region and New Zealand.

Raglan Waikato Region New Zealand
2006 2006 2006
Dwelling Ownership % % %
Owned or Partly Owned 50 54 55
Not Owned 41 35 33
Held in a Family Trust 9 11 12

In 2006 there were 1,110 households in Raglanram 1,053 in 2001. The average household sizeedeed from 2.4
in 2001 to 2.3 in 2006. This compares with an agersize of 2.7 in the Waikato region.

Ownership Comparisons

Compared to Waikato Region and New Zealand as dewRaglan has a higher percentage of people whmtown
their home.



Public housing is a form of housing tenure in whibh property is owned by a government authoritlyictv may be
central or local. Social housing is an umbrellateeferring to rental housing which may be owned aranaged by the
state, by not-for-profit organizations, or by a donmation of the two, usually with the aim of prowid affordable
housing. Although the common goal of public hogsia to provide affordable housing, the detailsmiaology,
definitions of poverty and other criteria for alkdion vary. Ref: Wikipedia. In New Zealand it imdes housing
provided by the Housing New Zealand and local atiike.

Housing New Zealand information for the Waikato liles Hamilton (Hamilton, Tokoroa, Putaruru, Matsama
Cambridge, Waharoa and Raglan). The total nhumbeHNEZC managed properties (owned and leased) in this
Neighbourhood Unit as at 30 September 2008 was.3084 does not include Community Group Housing.
As at 30 September 2008 in the Hamilton area tivere:

* 5 applicants with a severe and persistenshguneed (A priority);

* 181 applicants with a significant and peesigthousing need (B priority)

* 162 applicants with a moderate housing nézg@r{ority)

* 68 applicants with a low level housing ne&dpfiority)

Raglan is located in the local authority area aglgd by the Waikato District Council. The Courgisocial housing
contribution is pensioner flats at Huntly locatedne distance for Raglan.

For many years the Order of Saint Lazarus opertdiedrder's Retirement Village on the corner oinéie Street and
Wainui Road. In 2006 this village of pensionatglwas sold to a private property investor.

The social housing stock was limited until 2008 wiiee Lazarus Village was purchased by a propestgstor. Now
the existing social housing stock is very limited.



Data for Raglan is based on the Statistics NZ de&fim of Raglan and is taken from the 2001 Raglaam@unity
Profile and the 2006 QuickStats About Raglan and/ Mealand published by Statistics NZ. Source dataunded
and may not sum to exactly 100%.

The following table shows the population of Ragfan 2001, 2006 and compares these to the same grfoughe
Waikato region and New Zealand by overall and bydge.

Raglan Raglan Waikato Region New Zealand
Type 2001 2006 2006 2006
Male 1,278 1,272 187,857 1,965,618
Female 1,392 1,368 194,856 2,062,329
Total 2,667 2,637 382,713 4,027,947

Population Trends

From 1996 to 2001, the population of Raglan grev@®yand then in 2006 it dropped by 30. Duringgame period,
the population of the Waikato region and New Zedlas a whole had increased.

The following table shows the percentage of Raglapulation by age and compares these to the saonpgfor the
Waikato region.

Raglan Raglan Waikato Region
2001 2006 2006
Type % % %
65 and over 17 15 12
15 to 64 59 64 65
Under 15 24 21 23

Population Trends

From 2001 to 2006 there was a decline in the youage older age groups for Raglan. Corresponditigdyl5 to 64
age group increased from 59% to 64%, similar toqpreentage for of 65% for the Waikato region.




The following table shows the population by ethgiioups in Raglan for 2001, 2006 and compares tivedes same
groups for the Waikato region and New Zealand bgralvand by gender. As people can choose tdifglanith more
than one ethnic group, the percentages do not pdo L00%.

Raglan Raglan Waikato Region New Zealand

2001 2006 2006 2006
Type % % % %
European 81.0 72.6 70.4 67.6
Maori 30.2 29.8 21.0 14.6
Pacific Peoples 2.1 3.0 3.2 6.9
Asian 0.9 12 5.0 9.2
Mid. Eastern/ Latin - 0.2 0.7 0.9
American/ African
Other* 0.2 8.8* 11.5* 11.2*

* The Other grouping includes people who said tiveye New Zealanders.

Cultural Comparisons

From 2001 to 2006, the percentage of Maori in Radi@pped from 30.2% to 29.8%. This is still mgghater than in

Waikato region (21.0%) or New Zealand as a whole%).

growth in the percentage of Asian people livindrizglan.

From 2001 to 2006 there has been a smidlignificant

The following table shows marital status for peapded 15 years and over for 2006 and compares thélse same

status for Waikato region and New Zealand.

Raglan Waikato Region New Zealand
2006 2006 2006
Marital Status % % %
Married (not separated) 38 49 49
Never married/ Never in civil union 38 33 33
Separated, divorced, widowed 25 18 18

or bereaved civil union partner

Marital Status Comparisons

Compared to Waikato Region and New Zealand as dewRaglan has higher percentages of people whe haver

been married and people who are separated, divoréedwed.




The following table shows the highest qualificatfon people aged 15 years and over for 2006 ancgeoes these to

the same ownership types for Waikato region and Kealand.

Raglan Waikato Region New Zealand
2006 2006 2006
Highest Qualification % % %
Post-school qualification 41 36 40
School qualification 29 35 35
No qualification 30 29 25

Education Comparisons

Compared to Waikato Region and New Zealand as dewRaglan has a lower percentage of people witthaol

gualification.




Over recent years there have been several stuflieBoodable housing undertaken nationally and oaglly. This
section summarises some of the main findings dfetstudies including the Affordable Housing Billialhwas signed
into law on 16.09.2008.

Affordable Housing: Enabling Territorial AuthorieBill (Summary of speech to House of represergation
11.12.2007 By Hon MARYAN STREET (Minister of Houginon First Reading of the bill:

“This bill gives territorial authorities the abifit—not the compulsion—to require some affordablesiogito be built in
new developments, or to contribute money or landatds affordable housing being built elsewhere.rificral
authorities have been asking for this legal claaityl this mandate for some time. The Affordable $#tmyt Enabling
Territorial Authorities Bill is enabling rather thgprescriptive and provides a robust and transparetess for any
territorial authority wanting to use the new powérs

The Act defines affordable housing as housing that—
(a) is for persons living in households that—
(i) have low to moderate incomand
(ii) have no, low, or moderate legal or benefigiérests in propertyand
(b) is priced so that the persons are able to meet—
(i) their housing costsaand
(ii) their other essential basic living costésd
(c) is within the regulatory criteria for deternmgiwhat affordable housing is, if regulations segftiriteria exist.

The bill was reported back to the House by a selemmittee on 7.07.2008 with a recommendation ithia¢ passed
with amendments. The bill was given the Royal misee 16.09.2008.

This paper written by Philip S Morrison was pubéidhby the Centre for Housing Research in Febru@®g2 It looks
at how the rate of home ownership is falling in Négaland. The year 2006 marked the third succedéew Zealand
census in which rates of home ownership have falfé percent of all private dwellings were owrieygl their

occupants in 1991, 70.7 percent in 1996, 67.8 Bil2dhd 66.9 in 2006. Home ownership peaked in 1®8&n almost
three quarters of households owned their own hdnne20 years later the proportion had dropped bactke level that
existed in the 1950s.

The paper concludes that the likelihood of gairtimgne ownership has diminished considerably fastethfe young
and single parent households and those on rehatigel incomes than it has for the population asheole. It also
concludes that the age when people are moving femting homes to owning homes is rising.

This paper written by Duncan Maclennan of the totifor Governance at the University of Ottawa weblished by
the Centre for Housing Research in April 2008.cdvers how governments during the last years oftwentieth

century de-emphasised housing policy and insteadsf&ed on social security policy. This has nownged, partly
driven by the US sub-prime mortgage crisis and gawents are now developing policies based on dapptoaches in
the housing system.



This paper prepared by Capital Strategy / SGS Bo@®and Planning was published by the Centre foudthg

Research in September 2007. The project usedrdeskrch, workshops and a survey of community hgysioviders
to examine the community housing sector. The stoolycludes that the case for continuing direct Guvent

investment in bricks and mortar for affordable hogsis clear. However, this does not mean thattthditional

programs for delivering this investment remain thest efficient and effective. Large scale prograopsrated by a
single government agency, like the HNZC, may hagenbappropriate in an environment of rapid popatatrowth

and material and skill shortages in New Zealanihabe early post war period. Today, the continuialpvance of
maintaining just one dominant player in the deljvef State funded housing is questionable.

The reasons are to do with providing more choicettie users of the housing funded by Governmemt, momoting
innovation via contestability in the right to deplfinancial and housing assets made available bye@wonent. A
further consideration is that HNZC's role has itably narrowed, towards the provision of ‘safety t@using, owing
to the need to focus on priority need applicantsese arguments lie behind the promotion of a lagsde ‘Third
Sector’ in the delivery of housing assistance inntdes like the UK, and more recently, Australih.concludes that
transfer of Housing NZ's rental stock is esserttiahaving strong locally based housing organisati&md that funding
of these groups should be direct and not be viaskiguNZ.

This paper was prepared by Opus Consulting forMiaelborough Housing Group on 26 March 2007. ThEpart
established that a housing affordability problereslexist in Marlborough and that an increasing remalh people are
having difficulty accessing affordable housing. isThas caused economic problems for the Marlboraegion with
many employers saying they are unable to eithel; fin retrain suitable staff. The report recomngetiit a charitable
trust be established as the best vehicle for wgrldith central and local government organisatiams lacal groups to
reduce the cost of housing; and to seek to incréeeseurrent stock of affordable housing via vasimoeans including,
partnerships, advocacy and direct supply.

This fact sheet was prepared by CHRANZ on AffordaBbusing in New Zealand for the

National Summit on Affordable Housing held on 3a@&ber 2006. It summarises the situation as:

Affordability typically becomes a concern when theusing costs of households in the lower 40% oftthesehold

income distribution exceed more than 30% of theasg income, whether renting, buying or existingneowners.

New Zealand has been experiencing a decline inilhgwfordability for some renters and would-be kanwners as

rents and house prices have increased at a fastethan household incomes. A lack of affordablesiragy has potential

negative social and economic impacts in housingketahotspots’. Attempts to address affordabilitifidulties largely

fall into demand side interventions — to incredse ability of people to rent or purchase affordafdeising — and

supply side interventions - to reduce the costafding and/or directly or indirectly increase tlhp@y of affordable

housing.

This fact sheet is based on the CHRANZ reports:

- Changes in the Structure of the New Zealand hhguslarket DTZ New Zealand (May 2004)

- Housing Costs and Affordability DTZ New Zealaddife 2004)

- Housing Tenure Aspirations and Attainment DTZ N&saland (October 2005)

- Regional Housing Markets in New Zealand: houdeepr sales and supply responses Motu EconomicPaidic
Policy Research (February 2006)

- Affordable Housing in Nelson, Tasman and Marllugiio Regions: Taking Action Motu Project Team (Aug206)

- Stakeholder Perspectives and Experiences of Hgusid Affordability in Nelson, Tasman and Marlbagb Public
Policy and Research / CRESA (April 2006)

- Public Perspectives on Housing and AffordabilityNelson, Tasman and Marlborough CRESA / Publitickand
Research (April 2006)

The Role of Local Government in the provision dfoddable Housing; a report prepared for Locav@&mment New
Zealand, Dunedin, Wellington and North Shore Cityu@cils and New Plymouth and Western Bay of Pléistrict
Councils by McKinlay Douglas Ltd (2004)



- Policy Approaches to the Provision of Affordableusing; Hill D; Mead, D; Austin, P A Report to tAeickland City
Council by Hill Young Cooper Ltd (2004)

- Housing affordability in Queenstown Lakes Didtriche nature and scale of housing affordabisgues in the
district; a report produced for the Queenstown IsaBestrict Council by Austin, T and Hill, Young a@boper
(2004)

- Affordability of Housing: Concepts, Measurementl&vidence New Zealand Treasury Working Paper@s /
(March 2006).



A survey on affordable housing was carried out mvémber-December 2008 as the second stage of sessasent
project. Two separate surveys were carried ouhe first obtained views on affordable housing ie tRaglan
Township, while the second collected views on afirle housing in the rural areas and township®snoding Raglan.
The survey questionnaires are included in the aigen

A total of 124 people were interviewed for the Reglfownship survey. The interviews covered a nfilong term
and short term residents as well as some bach svaseshown in the following table. Just under bélthe people
interviewed (46.7%) had lived in Raglan for tenrgear more.

Time living in Raglan
Up to one year 8.2%
One year up to five years 17.2%
Five years up to ten years 23.0%
Ten or more years 46.7%
Bach owner 4.1%
Other 0.8%

While most people interviewed (84.3%) had some eness of the problems caused by the shortage afdafile
housing in Raglan, a significant number (15.7%)d $hey were not aware of a problem. A sizeable@atage of
people (24.8%), said that they were personallycsdfi by the shortage of affordable housing in Ragla

Level of knowledge

Personally affected

24.8%

Aware of somebody affected

14.9%

Professionally aware of issue

5.8%

Aware as work in property managemen

—

0.8%

General awareness

38.3%

Low to no awareness

15.7%




The responses to the main questions on Communitef@eand Outcomes, shown in the following treegdiem,

provide evidence that Raglan people believe thatabmmunity benefit provided by the availability affordable

housing has a very high importance for 73% of teepte surveyed. Econometric modelling indicated the major
driver (76%) influencing this belief is the enhammnt of positive community outcomes that affordab&using

achieves. Positive benefits to the community cdagdl allowing families to stick together, seniorizghs to remain
living in Raglan, families to live here with thethildren going to the school and providing emplayeé cafes and
businesses with somewhere to live. Another dnivigh a smaller, but still significant (24%) influea is the reduction
of negative community outcomes. For the peopleeyerd, 57% rated this as very important. Someilplessegative
impacts that could result from a lack of affordabteising are; health affected by overcrowding dassandard housing
such as not being a healthy home, families hawwngave out when their rental house is sold.
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Need a year round community with people from déferbackgrounds to function socially and econorhijcal
Businesses will suffer if people move away as huydecomes unaffordable
Raglan is currently too expensive for some peoptetas already lost some types of people
Raglan is becoming too expensive and will lose ntgpes of people
Rates being too expensive are seen as part of théem
Housing for senior citizens is needed
Low income earners need assistance with housing
Affordable housing is an obvious need
Funding will be needed to achieve affordable haysin

Don’t want cheap housing as it will cause problemd lower the value of my property
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Families would have more money available for othergs
More jobs would be needed for a higher population
High school numbers would make school more viable
Provision of affordable homes is seen by someraghiunder the Treaty of Waitangi

Quality of life would be enhanced for families éhé community
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Health is affected when overcrowding occurs in h®me
Reduced community participation
Some senior citizens don't feel safe with empty Bsraround them

Businesses might be lost if people relocate torqiteces

110,1 2_/_,4 ” ::2& &,$/ 66"""5, $+u,
In the peak tourist season many rental homes cbtovépliday homes causing people to relocate isesv

Some people renting homes say they have to mogmidregly when houses are sold, while others say they
don’t have to move

01 75&(") )'#3 Y& "&(
Affordable homes need to be dispersed around town
The wider the range of types the better
Homes need to be affordable with the basic nedessit

People interviewed were asked if they knew of adybwho might benefit from future services of WAHT.

54/124(44%) people said they knew somebody who would benefinffuture WAHT services.
33/124 (27%) people said they did not know of amybewho would benefit.
This indicates that there would be a strong denautile Raglan town area for WAHT future servicesgeonsidered.



Twenty Four people were interviewed for the Rad®amal survey. This is a small sample and provatesdication of
views for the rural area. The interviews coveredia of farmers (39%), life stylers (39%) and resits (17 %) of the
Raglan rural area including the towns of Te Uku,Mata and Waitetuna. Well over half of the peopiteiviewed
(68%) had lived in the Raglan rural area for teargeor more. Many of these people had lived is #iea for many
years.

Time living in rural
Raglan area

Up to one year 4.5%

One year up to five years 18.2%

Five years up to ten years 9.1%

Ten or more years 68.2%

Bach owner 0.0%

Other 0.0%

While most people interviewed (73.72%) had someramass of the problems caused by the shortagefaidable
housing in rural Raglan, a significant number (26)3said they were not aware of a problem. A sipettentage of
people (10.5%), said that they were personallycséfi by the shortage of affordable housing in rRadlan.

Level of knowledge

Personally affected 17.4%
Aware of somebody affected 8.7%
Professionally aware of issue 8.7%
Aware as work in property management  0.0%
General awareness 43.5%
Low to no awareness 21.7%

A high percentage (64%) of people interviewed sgaigdas highly important to protect productive labg reducing
urban sprawl and rural subdivisions for housesléestyle blocks. Only 57% thought that it wagllly important for
workers to have access to affordable homes oratimesfwhere they work, but 82% thought that it wigblly important
for workers to have access to farms near wherevlugly. So there is strong support for providiray$ing in the rural
area for people who work in the rural area.

In terms of community outcomes, 91% of the peoplvesyed believed that providing affordable rurausiog would

have a strong positive impact. Positive benéfithe community could be allowing; families tockttogether, senior
citizens to remain living close by, families to divhere with their children going to the school.esgthening
infrastructure, workers available for farms. O thther hand if affordable rural housing was natilable, 85%

thought it would have a severe impact on the conitpurPossible negative impacts could be; no emggsy rural

schools closing, less rates to pay for local infradure, less infrastructure maintenance like mog@dnd electricity.

Support for small scale subdivision developmentiadothe existing villages of Te Uku, Te Mata andiféfana was
high with 82% of people surveyed saying they sthpsgpported this.
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Rural workers should be able to live near wherg therk
Development of villages would keep rural areas fiomal
Development of villages would save land for farming

House sections cut off large farms is seen astardetver impact option by some, than developirgges

People interviewed were asked if they knew of adybwho might benefit from future services of WAHT.

6/24(25%) people said they knew somebody who would benefinffuture WAHT services.
12/24 (50%) people do not know of anybody who wdddefit.

This indicates that there would be a small butifitant demand in the Raglan Rural area for theriiservices being
considered.

There is strong support from people living in Ragénd the surrounding rural area for the provisibraffordable
housing. People interviewed believe that the igion of affordable housing would have a strongitp@simpact on
the community by allowing families to stick togetheenior citizens to remain living in Raglan, féies to live here
with their children going to the school and prowiglemployees of cafes and businesses with somedébve.

A range of types of affordable housing is seeneasgoneeded including; housing for senior citizdles for younger
people and three bedroom homes for families. rHble housing dispersed throughout the town ifepred rather
than having zones designated for affordable houddhacks of apartments are definitely seen as ba&iagpropriate.
There is strong support for WAHT to provide futassistance services.

In the rural area surrounding Raglan there is sagposmall scale subdivision development aroumrural towns of
Te Uku, Te Mata and Waitetuna. Affordable houdimigrural contractors in the areas where they wsrihe main

direct need, although people say that these typdswelopment are definitely needed to keep rurshs economically
and socially viable. There is also support fordivision of single house size sections from largerfs as a low impact
way of allowing people to live in the country tlatoids the creation of lifestyle blocks that earual land.



Direct face to face interviews were held with savef the service providers in Whaingaroa Raglaanihighlighted
the issue of substandard housing, overcrowdingatheghealth effects and housing cost proportiot@iacome.

Personal communication with the information cewfr&tatistics New Zealand was undertaken in Felgra@09. Data
collection on substandard housing was not parhef2006 census questionnaires. Waikato DistrictnCibuloes not
collect information on substandard housing or ffpe$ of housing.

The Auckland Regional Public Health Service undekt@ housing health overview in Auckland June 2005.
http://www.arphs.govt.nz/Healthy _Environments/downbads/healthy _housing_factsheet.pdf

It stated that poor housing conditions are assediavith a wide range of health conditions inclydirespiratory
infections, asthma, lead poisoning, injuries, amhtal health.

The report states that:

Internationally, housing is widely recognised akeg determinant of health. The location, physicahldy,
level of crowding and the cost of housing all imipa@icectly on health.

Secure and affordable housing improves the abiityhouseholds in greatest need to provide a stable
environment for their children with consequent ioy#ments in health, employment and educational
outcomes.

New Zealand houses are cold by international stalsdevith one third of New Zealand homes below the
World Health Organisation recommended minimum ¢fCL8 Damp, cold and mouldy houses are the most
common health hazards of poor housing and peopiegliin them are more likely to have respiratory

conditions, depression and mental health problems.

One third of New Zealand homes are below the Widddlth Organisation recommended minimum of 18°C.

In 2001 an estimated one in four New Zealand houmses no insulation (approximately 300,000 homes
nationally and 3% of households use no heatingr@ngfficiency Conservation Department).

In New Zealand; evidence shows that insulationofiting of old houses has resulted in significgntl
improved health for both children and adults inahgdreduced GP visits and reduced absenteeism from
school and work. A cost benefit analysis shows itatlation retrofitting saves more in health cdk&n the
cost of installing insulation.

While there is no specific data available on thenber of un-insulated or substandard homes in ttggalRacatchment,
anecdotal evidence strongly indicates that the thegaffects of substandard housing exist in Whaing Raglan.



Housing New Zealand provides New Zealanders wittesg to good quality, affordable homes. It is dts® New
Zealand government's main advisor on housing, andces related to housing.

Housing New Zealand (HNZ) is the country’s largkstdlord. They manage 68,000 properties aroundcthntry
worth more than $15 billion. This portfolio is tlstate’s second largest physical asset. In 200& tiwere more than
200,000 New Zealanders in state homes, and monedhd community groups in community housing.

HNZ has a range of products and services thatgkcable to affordable housing needs as below.
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Housing New Zealand is administering a Shared Eqiibt scheme for two years from July 2008 to J20OA0.It is a
form of home ownership where buyers can apply fdoam from Housing New Zealand to bridge the défere
between the maximum amount they can borrow fromilkanwk, and the amount they need to buy a housete @#p
maximum value of 30 percent of the house pricés Hvailable for modest-income households livingriaderate- to
high-priced locations in Auckland, Wellington, Gdtdhurch, Nelson, and Queenstown.

Housing New Zealand works with a range of lendershey can offer Welcome Home Loans to people whag not
normally be able to access home loan finance. HguNiew Zealand’s role is to act as the lender’'stgame insurer.
This reduces the risk to the lender and enablea thdend to people with little or no deposit, yéto are able to afford
repaying the loan.

The Housing Innovation Fund aims to encourage d@ite maintain and increase their existing remalsing. The
Fund helps councils to buy, modernise or reconéiqaroperties. The Fund is administered by Housieg Mealand. It
assists councils to provide social housing thaetar

households whose housing needs are not fully metidaysing New Zealand or the private market, such as
M ori and Pacific peoples, older people and peoplke disabilities

low or moderate-income households whose housingsnaee not met in the private market but for wham n
suitable alternative exists.

The Fund provides councils with loans to buy, mader or reconfigure homes. One of the conditiona lwfan is that
the housing be kept as social housing for 20 yéarsal authorities can play an important role inypding housing for
New Zealanders on lower incomes or with speciashmuneeds.

Underpinning the Housing Innovation Fund is recégislation. The central government setting hasngkd
substantially since 1993 as it has recognised gheei by the recent passing of the Affordable Hagisknabling
Territorial Authorities Act 2008 (the Act).

Affordable Housing: Enabling Territorial AuthoriiéAct

The Affordable Housing: Enabling Territorial Autlities Act 2008 (the Act) gives territorial auth@eg new enabling
powers to require developers to either: includeratible housing in their developments, make paysmwtards the
cost of providing affordable housing elsewherepravide land for the construction of affordable biog

The Housing New Zealand loans are available to lee@po are building or buying a house on multiplered Maori
land. The home loan excludes the land as seciity.land’s trustees and owners must give theireun® the house



being built or purchased, and the house must nmetl lauthority requirements. Houses bought or bwith a
Papakainga loan must be easily relocatable.

Community Group Housing is a Housing New ZealandpOmation service to help community groups find thght
home in which to provide their services. Under Camity Group Housing, they offer rental housing tvgrnment-
funded groups or organizations that provide residecommunity services

Housing New Zealand is developing a KiwiSaver dégmssidy, which will be available in 2010 and adistered by
Housing New Zealand. The subsidy is a conditiomahgtowards buying a home. After three years oftriilouting
around 4 percent of their income to KiwiSaver, membmay be entitled to a deposit subsidy of betw&3000 and
$5,000 for a first home.

Housing New Zealand and Department of Building Biedising has undertaken consultation on a Code oipgliance
Document for Simple Housing as a design guide. Cbeapliance Document contains measurements andfispéons
necessary to build a quality, affordable home. désign guide will aid local government and commypitganisations
to be equipped with cost effective tools to implat&mple housing.

The new National Party Gateway Housing Initiatisestill to be developed but they have signalled hablic land is to
be developed for first-home buyers directly or artpership with community housing organisationss Itlear in its
signal that the government has intentions to relsasne areas of public land to be freed for thgtqme

Waikato District Council (WDC) do have pensioneusing in Ngaruawahia and Huntly with a defined pplbelow:

Revenue and Financing Policy

WDCO06/95/1/2

Contents

Housing for the Elderly

The reasons for engaging in this sub-activity aergély historical. Originally Central
Government offered low interest loans to local autfes, funding up to 100% of building costs.
This was an incentive to encourage local governnmgnturban renewal programmes. However,
in 1993 the Government stopped providing any nawdifig for such activities and increased
interest on loans to market rates.

Council believes that it is fulfilling a social eeqiation by continuing to provide housing for the
elderly in Huntly and Ngaruawabhia.

Council believes that through providing these ftie we encourage a wider sense of belonging
and involvement in the local community.

The Act also notes that housing for the elderlyauare strategic assets where they are “required
to maintain the local authority’s capacity to prdei affordable housing as part of its social

policy”.



WDC does not have social housing in Whaingaroa &maglt has no policies in place or guidelines Wwhitdicate any
intent to create social housing stock in either WWgaroa Raglan or the wider district other thannten the existing
assets.

Web source http://www.communityhousing.org.nz

Community Housing Aotearoa is an umbrella grouptf@ Community Housing sector. Its vision is to &xg and
strengthen the sector.

Web source http://www.chranz.co.nz

CHRANZ was established by Housing New Zealand Capan (HNZC) and launched in August 2003. HNZC has
provided initial research funding aimed to ‘kicladt the housing research sector, with an expectdatiat CHRANZ
will become increasingly independent by attractiesearch funding support from other stakeholders.

CHRANZ’s core business includes setting housingeaesh priorities for the total housing market andesting in
independent research. CHRANZ's medium term go#d deliver and promote policy relevant researcthousing, and
see it implemented at the policy and operationadlle

Web sourcénttp://www.heet.co.nz/About+Us.html

When it began in December 2001, the Huntly EnerffigiEncy Trust (HEET) was awarded a contract wite Energy
Efficiency and Conservation Authority (EECA) for ¥hole house retrofits in homes occupied by famil low
fixed incomes. At the same time HEET was also ae@ua contract for 70 full retrofits in homes owrwmdthe Housing
New Zealand Corporation (HNZC).

By June 2007, HEET have installed energy efficienogasures in over 4900 homes, including 2987 wholgse
insulation retrofits. The work undertaken by HEESshresulted in up to 17,762,000 kWh saved per ansawings of
53,475 tonnes of CO2 emissions and up to $3.6Mhgavin energy & health spending every year.

There are several housing trusts and organisatindsvhile this list is not exhaustive, below isnapshot of the range
of services that they offer. Web based informatiaa been accessed for the following Community Hau$rusts.

Web source http://cilt.wainet.org

Starting in 1994 with a focus on disability issugse Coromandel Independent Living Trust (or CIlBs become a
broad-based social services provider for the Ugmomandel peninsula. CILT belongs to six natidederations or
associations and operate range of services unttamenunity development model.

Since November 2002 Coromandel Independent LivingstT (CILT) has been in consultation with Thames
Coromandel District Council (TCDC) and the Coromein@olville Community Board, around acquiring theven



TCDC-owned pensioner flats in Coromandel. . CILTsvgaccessful in their bid to purchase the buildiagd has
negotiated a lease of the attached land for thidibgiof 7 new units, hopefully to be started ir03(®.

Over this period CILT have also developed partripsstwith Housing New Zealand Corporation (HNZC),vNe
Zealand Housing Foundation (NZHF) and Community $liog Aotearoa Incorporated (CHAI).

Web source http://www.wht.org.nz

Wellington Housing Trust (WHT) is a charitable trysroviding social housing in Wellington City. Itab been
providing affordable housing to low and moderatome families and individuals in Wellington sinc@81. The Trust
currently has 26 rental units and houses a diveasge of people, meeting many needs. The Trust rést
accommodation at 70% of the market rent.

The purpose of the WHT is to provide affordablerappiate housing, collaborate with other agenciewipling social
support services. It advocates to central and lgoaernment and the wider community for greatervigion of
affordable appropriate housing and support services

Web source http://www.bcht.org.nz

The Bays Community Housing Trust was set up by LBag Baptist Church members in 200%he mission of the
Bays Community Housing Trust is to provide accessafe, affordable quality housing for North Shpesple who are
in social or economic need. In pursuit of this nass the Trust is currently giving priority to prioNng rental
accommodation for people who have experienced ridirtaalth.

The Trust currently owns twelve one-bedroom unitsNiorth Shore City. The Trust works closely withnsee
providers Equip and AMHS who recommend and prosigigport for the tenants.

The Trust is currently exploring ways to provide rmmtéousing and will be seeking to work with orgatiens and
individuals who could provide land at a price anted which would enable the development of affoiddimusing.
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Web source http://www.housingtrust.co.nz/index.pasp

The Queenstown Lakes Community Housing Trust (QLLW&s created in October of 2006 to manage andeteli
affordable housing solutions to those vital to ¢benxmunity who cannot afford it. Initiated by locabuncil who
recognised the affordability issue and acted upaheé Trust is now an independent entity.

QLCHT offers a Shared Ownership Programme wherk twt Trust and Homeowner are shareholders in rihgepty
as 'Tenants in Common' through a Shared Ownerstiipelnent which governs this partnership.

The Homeowner is responsible for providing betw88% and 85% of the market value of the propertgugh their
ability to borrow in the conventional lending markéth a deposit and mortgage with a standard lentlee Trust will
serve as direct co-owner of the home, providingvbeh 40% and 15% of the remaining value of the gntyp



Tangata whenua face a range of issues that diffen fmainstream. Availability of land for housing g8l an issue
although the manawhenua hapu do have ancestrahtadihgs within the Whaingaroa catchment. Impestita due to
district plan mechanisms exist and are a majorastestto alleviate the issues of housing for haptpgses. HNZ
policy on papakainga housing alone does not rentbgeobstacle or reduce the need for affordable ihgusr to
address hapu concerns. Currently the hapu is wkdegt strategic planning reviews of their land ngeraent and
environmental policies as part of their ongoinggess for future mokopuna.

Housing New Zealand is a source of funding utifisihe Housing Innovation Fund which could be usedafhousing
needs assessment. A housing needs assessmerdrnsatse demonstrate the demand for housing, gtcmmmunity
support for the project, and the potential for lksegn sustainability. In addition it assists furglisgencies to determine
the need for assistance or partnership in any chpsEgram.

WDC has discretionary funding for community groufapplications are accessed through the communigydprocess
and are generally small grants. Further relief doalso be offered by local council who can brokeald with

developers, facilitate land swaps and use their Rd#vers to assist the community housing organisatiéDC can

provide partnership opportunities provided WAHT tioues to develop as an organisation.

Community Organisation Grants Scheme (COGS) ismnuanity based grant making scheme, providing grémts
community organisations that provide social sewitmepeople from one or more of the COGS priorégters. Funding
decisions are made by local distribution commitig€3Cs) made up of people elected by the community.

This committee makes grants for projects that eragmi or enable community self-reliance, capacitjdmg and
stability, or opportunities for social, civil or ltural participation and reducing or overcoming riEgs to such
participation. Lottery Community consists of 11igegl committees and one national committee. Cotemipriorities
include projects that have a community/social serfbcus.

The Lottery Community Facilities Committee makeards to organisations for projects to build or ioyg community
facilities. Funding is provided for community fatés that support participation in community aittes and social
interaction, to foster cohesion and strengthen conities. The Fund's main emphasis is support faitii@s open to
use by the wider community or that can be usea fange of services and activities.
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The Lottery Significant Projects Fund will provideants large enough to enable the completion otalagxpenditure
community projects with a project cost of at led&tmillion. To be eligible for Lottery funding, gexts must be for
community purposes. Projects must offer benefitsa avider community, regional and/or national lewgld be
significant in scope and nature. Projects must lcansiderable community support.



Trust Waikato's purpose is to help organisatiomsycaut charitable, cultural, philanthropic andnesttional projects of
benefit to the people of the Waikato. The focuerisprojects, programmes and organisations whiclriborte to the
wellbeing of communities.

Enterprising Communities Grants are focused onesirg) labour market outcomes for disadvantaged conities and
groups. Many of the funded projects provide tragnand sustainable employment for those disadvadtggeups to
improve their access to the labour market. Thesgegis will also often help meet locally identifistills shortages.
There is a tight focus on clearly identified areaAsieed with an emphasis on investing in skills aadvices to build
communities. All Enterprising Communities fundirgto not-for-profit organisations that will creamployment and
have a plan for sustainability.

The need for an organisation such as Whaingaroarddble Housing Trust has been clearly demonstrayethe
statistical research and survey data. The intewigith local service providers along with local caomity meetings
confirmed that Whaingaroa Raglan would benefit fradditional social housing and housing that is rafible and
healthy.

Central Government policy for housing provides age of mechanisms for community and local goverrimen
participation. The enactment of the Affordable HogsEnabling Territorial Authorities Act 2008 prads WDC the
legislative tools to cooperate and form partnersiaipd alliances with HNZ along with community origations such
as WAHT.

There are several external agencies that are ydpkdted to act as an umbrella; or in collaboratioth WAHT, to
move towards being a direct supplier or participgtin a range of services for demand side intefgpstincluding
insulation of existing houses.

Some of the community housing trusts are broadebaseial services providers or focus on disabibgues and are
managing pensioner or housing units. All have &gsand ongoing alliances or relationships withesal/stakeholders
including external agencies such as CHRANZ, HNZ lacdl bodies.

There is a wide scope for funding opportunitiesvitimg the criteria of the funders are met. Theuslog Innovation
Fund from HNZ could initially be accessed for smailbjects such as Housing Needs Assessment bubuteof
financial assistance could only be accessed irt jpémtnerships with WDC or other external agenc@smmunity
groups can access the funding portals of FreevieWFaindview for a range of funding options.

There is strong support from people living in Whgiroa Raglan and the surrounding rural area foptbgision of

affordable housing. People interviewed beliea the provision of affordable housing would havetrang positive
impact on the community by allowing families tockttogether, senior citizens to remain living in &ifigaroa Raglan,
families to live here with their children going the school and providing employees of cafes andnbases with
somewhere to live.

A range of types of affordable housing is seenasgoneeded including; housing for senior citizdtads for younger
people and three bedroom homes for families. rfible housing dispersed throughout the town ifemed rather
than having zones designated for affordable housihgre is strong support for WAHT to provide figwassistance
services.

Because of this situation the Whaingaroa Affordadtieising Trust needs to proceed with its plan st affordable
housing in Raglan.



That the Whaingaroa Affordable Housing Trust:

1. Progress its objectives to develop and promotesadue, affordable housing models for Whaingarogl&a

2. Network with existing local social agencies and ocmmity groups within the community to build strong
support.

3. Develop strong relationships with tangata whenuBGMNexternal agencies and housing trusts.
4. Apply for funding to:

Engage a coordinator.

Undertake a housing needs assessment.

Develop the potential for advocacy, education arectisupply.

Develop a business plan along with identificatidn potential partners with resources for joint
ventures.

Investigate a range of governance models.

Investigate the potential to increase the trusteeshbership for a broader range of skills in proper
ownership and management that lead to confidengeifda venture partners, WDC and HNZ.
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The following survey has been developed to gathrectlinformation about the current position on #firdability of
housing in Raglan Township. Information from tlhevey has been analysed and interpreted in thegireg section.

Interviewer Name Date

My name is xxxx. Whaingaroa Affordable Housingidtris conducting a seven minute survey aboutffloedability
of housing in Raglan. Do you live in the Raglanaigaroa area?

IF YES, Would you be happy to answer a few questimow? IF NO, Could we do it at a better time? aAge another
time or if NO then finish.

IF NECESSARY: The Trust was set up two years agensure that own your own and rental housing éslale for
low income groups in Raglan Whaingaroa. They prentioe issue by:

Making submissions to Waikato District Council
Mediating with agencies such as Housing New Zealand
Listening to and representing people’s ideas

IF NECESSARY: The survey data will be analysed lgt@mer Value Management in accordance with theki&tar
Research Code. Individual responses will be centidl.

Interviewer Record Gender 1 = Male, 2 = Female
Which of these describes your Personally affected... 1L
knowledge on the affordability of rental Aware of somebody affected... |2
and own your own homes in Raglan 'orProfessionaII aware of somebody affecte(
lower income people? y y 3
IF SAYS, ‘NO PROBLEM’, CODE AS
6 AND SAY, ‘WE WOULD STILL Work in property management... |4
LIKE TO INCLUDE YOUR VIEWS'. G | 5
IF STILL DECLINES, CODE AS 0. eneral awareness...
Low to no awareness... [6
OTHER... Write in
DOES NOT WANT TO DO SURVEY...
How long have you lived in Raglan? Up to one year...
One, up to five years... P
Five, up to 10 years... B
Over 10 years... 4
How important would you say it is for the communitlyat Write in the number
affordable housing is available in RagldPi@ase use a scale | from 1 to 10. If
where 1 is Not Important and 10 is Highly Important person doesn’t want
to answer, write in P
for Pass.




Why is that?

Write down what the person
says in the next box. If
person doesn’t want to
answer, write in P for Pass.

Now think about the positive impacts of having adible
housing. How beneficial would the impact be on the
community? Please use a scale where 1 is No Impact and
Strong Positive Impact.

IF NECESSARY: Positive benefits to the communitylcdobe
allowing; families to stick together, senior citizeto remain
living in Raglan, families to live here with thehildren going

the school and providing employees of cafes anthbases with

somewhere to live.

Write in the number
from 1 to 10. If

10 iserson doesn’t want
to answer, write in P
for Pass.

to

Why is that?

Write down what the person
says in the next box. If
person doesn’t want to
answer, write in P for Pass.

Now think about the negative impacts if affordalbteising
wasn't available. How severe would the impact bete
community? Please use a scale where 1 is No Impact and
is Severe Impact.

IF NECESSARY: Possible negative impacts could tmthe
affected by overcrowding or substandard housing siscnot
being a healthy home, families having to move ouemtheir

Write in the number
from 1to 10. If
1Person doesn’t want to
answer, write in P for
Pass.

Why is that?

Write down what the
person says in the next
box. If person doesn’t
want to answer, write
in P for Pass.

SKIP TO Q13 IF SAID ‘LOW or NO KNOWLEDGE’ at Q2.

If you are renting your home in Raglan, you mayehhad to
move home. If you have had to move, how many tinzese
you had to move home in Raglan in the past 5 years?

If you aren’t renting your home, you may have arid who
has had to move home. In that case tell us abeutiend's
situation.

Write down what the
person says in the next

box.

If they haven't had to
move house write in
Nil. If person doesn’t
want to answer, write
in P for Pass.




What types of affordable housing are needed ind&ey| Write down what the
person says in the next
box. If person doesn’t
want to answer, write

in P for Pass.

Is there anyone you know who would benefit fromufat| Write down what the
services of the Whaingaroa Affordable Housing T?ust person says in the next
box. If person doesn’t
want to answer, write
in P for Pass

Are there any other comments you'd like to make? Write down what the
person says in the next
box. If person doesn’t
want to answer, write
in P for Pass

It may be necessary to quality check thi@Nrite in name and phone number)
interview. To assist with this it would help |if

you provided your name and phone number.
Those details will be completely confidential
and not used for any other purpose.

That concludes the interview. Thank you for your tme today, your input will be very helpful




Interviewer Name Date

My name is xxxx. Whaingaroa Affordable Housin@3tris conducting a survey about the affordabditiousing in
Raglan. Whaingaroa Affordable Housing Trust wiileveying the village of Raglan, came across edéefi rural
housing not being affordable for farm support woske

We have decided to widen our scope and ask looalefiss for their input into this research docume&buld you be
willing to give 5 minutes of your time to this?

IF NECESSARY: The survey data will be analysed ligt@mer Value Management in accordance with thek&tar
Research Code. Individual responses will be centfidl.

$%& (& &+, - &$-&'

Which of these describes your knowledge |on Personally affected... [
the affordability of the above issue Aware of somebody affected... |2
IF SAYS, 'NO PROBLEM', CODE AS 6 AND Professionally aware of somebogly
SAY, ‘WE WOULD STILL LIKE TO flected.. 3
INCLUDE YOUR VIEWS'. IF STILL aftected...
DECLINES, CODE AS 0. Work in property management... |4

General awareness...

)]

Low to no awareness... |6
OTHER... Write in
DOES NOT WANT TO DO

SURVEY... 0
Q3a Do you farm, or do you live on a life style Yes... 1
block.
No... 2
Q4 How long have you lived in rural Raglan? Uptogear... 1
One, up to five years... P
Five, up to 10 years... B
Muinr 10 vinare
Q5 How strongly do you agree with the following If person doesn’t
) want to answer,
statement:

write in P for Pass.
It is important to protect productive land by rethgcurban
sprawl and rural subdivisions for houses and Mesblocks.

Please use a scale where 1 is Don't Agree At Adl Hdis

Entirely Agree.

How strongly do you agree with the followil If person doesn’t
) want to answer,

statement:

write in P for Pass.
Farm workers should have access to affordable hous®n
the farms where they work.

Please use a scale where 1 is Don’t Agree At Al Edis




How strongly do you agree with the followil
statement:

Although it is important to protect productive land by
reducing urban sprawl, farm workers should have acess to
affordable houses near the farms where they work.

Please use scale where 1 is Don't Agree At All and 1C

If person doesn'’t
want to answer,
write in P for Pass.

Thinking about the positive impacts of having afaiole rural
housing, how beneficial would the impact be on the
community? Please use a scale where 1 is No Impact and
is Strong Positive Impact.

IF NECESSARY: Positive benefits to the communityldobe
allowing; families to stick together, senior citizeto remain
living close by, families to live here with theinitdren going
to the school, strengthening infrastructure, waslarailable
for farms.

Write in the number
from 1 to 10. If
lperson doesn’t want
to answer, write in P
for Pass.

Now think about the negative impacts if this hogsivasn’t
available. How severe would the impact be on tiraraunity?
Please use a scale where 1 is No Impact and 1Ceises
Impact.

IF NECESSARY: Possible negative impacts could loe; n
employees, rural schools closing, less rates tdqralpcal
infrastructure, less infrastructure maintenance titading and
electricity.

Write in the
number from 1 to
10. If person
doesn’t want to
answer, write in P
for Pass.

How strongly do you agree with the following staterant:
Please use a scale where 1 is Don’t Agree At Al is
Entirely Agree.

WAHT suggests that in Villages such as Te Uku, Tatdvand
the Waitetuna Valley which already have basic stftacture
such as schools, shop, petrol pumps; limited sscalle
development of the village and the creation of 208 section
immediately in these settlements be allowed. Thils w
“strengthen the existing community and its infracttrce’,
“recognise that people want options for where theyose to
live”, “reduce traffic movemeritamaintain a workforce in the
local area where it is needed amidvide for an equitable

range of residential housing optidns an important economic

sector strengthening rural infrastructure

Write in the
number from 1 to
10. If person
doesn’t want to
answer, write in P
for Pass.

S|

Why is that?

Write down what
the person says in
the next box. If
person doesn't
want to answer,
write in P for Pass.




Is there anyone you know who would benefit fromufatserviceg
of the Whaingaroa Affordable Housing Trust?

They promote the issue by:

Making submissions to Waikato District Council
Mediating with agencies such as Housing New Zeala
Listening to and representing people’s ideas

Write down what
the person says in
the next box. If
person doesn’t
want to answer,

narite in P for
Pass

Are there any other comments you'd like to make?

It may be necessary to quality check this intervielo assist
with this it would help if you provided your nam&daphone
number. Those details will be completely confidnand not
used for any other purpose.

(Write in name and phone
number)

That concludes the interview. Thank you for your tme today, your input will be very

helpful




Rodger is one of the leading experts in using custovalue, loyalty and CRM approaches. He
collaborated with other researchers to first dgwele fundamentals of these techniques and thén the
refinement to sound tools for business and marggetinnagement.

His clients have included companies in many indestincluding Banking, Building Products,
Telecommunication, Scientific Supplies & Servicesl ansurance in New Zealand, Australia, Europe,
South East Asia, United Kingdom and the United édtaRodger graduated from the University of
Auckland with a Bachelor of Engineering (Telecomications) degree in 1971. He is a member of
the Market Research Society of New Zealand, thétutisn of Engineering & Technology, and the
American Society for Quality. He is Chair of Ragl@ommunity Arts Council; involved with Whiti
Te Ra Hou Trust; the Raglan Museum and conservafi®aglan Old School.

Contact Details: Rodger Gallagher
Customer Value Management NZ Ltd
Phone 07 8825 7165
Fax 07 825 7486
Email rwg@cvm.co.nz

This review summarises and interprets data availabthe public domain, published documents and
information specifically requested from central aledal Government departments, agencies and
ministries.



